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“after a day at the hospital it’s a huge relief for  

families to not have to worry about food” 

Welcome to our 1st newsletter..….. 

In a world where the unexpected frequently happens, life can 

quickly turn from ordered to chaotic in a matter of moments. 

About Us 

 
"The Mooring" has charity status under Churches of Christ 

Qld and operates out of the Southport Church of Christ. 

The Mooring began in early 2015. It seeks to care for  

families of patients in the Intensive Care Units of the Gold 

Coast University Hospital, servicing both northern and 

southern Gold Coast, with particular emphasis on those 

who travel from regional areas. The GCUH is currently the 

largest trauma public hospital in Queensland, and the  

Allied Health department has indicated that the Mooring 

has identified a very real need to support the immediate 

requirements of families in crisis.  Members of The  

Mooring are a team of trained volunteers who understand 

that having a family member in ICU can be a highly  

emotive and fearful time. They identify gaps and provide 

practical support such as initial care packs of snacks and  

toiletries, hot meals, support with accommodation and 

transport options as well as information about facilities and 

services in the local area. Care packs are customised to 

suit the requirements of the clients. Their aim is to  

minimise some of the external pressures that cause stress 

during this traumatic time and help the families'  

unexpected stay be as comfortable as possible under the 

circumstances.  The Hospital has communicated that The 

Mooring is supporting families in ways that are currently 

outside the scope of hospital staff. The Gold Coast Health 

Service has no facilities for families and friends of patients 

in ICU to stay within the facility. There are no financial  

resources available and very few are eligible for travel 

subsidy schemes. The social work team in ICU have  

indicated that those in the department are supportive of 

The Mooring's service and will continue to commit to 

working collaboratively to optimise the outcomes for  

patients and their families. 
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A Carer’s Conversation 
  
by Tina Rutherford 
 
When Bruce our Leader asked me  
to consider joining a team to work with families of  
patients in the Gold Coast University Hospital, I had no 
idea what I was letting myself in for! That was 18 
months ago and a lot has happened since then. 
Having had a close friend whose husband suffered a 
medical emergency, I’ve had first-hand experience 
where life can quickly turn from ordered to chaotic in a 
matter of moments. It was a highly emotive and  
anxious time for my friend, whose husband required 
specialist hospitalisation in a new and strange  
environment. Then I understood Bruce’s vision for The  
Mooring! 
As a “Carer” my role is to provide immediate response 
with practical support for families, mostly from outside 
the Gold Coast area who have a loved one in Intensive 
Care. Before making contact with them, I commit the 
family to the Lord and then do what I can to relieve 
their stress at such a traumatic time.   This typically  
involves finding accommodation, providing a Care Pack 
of a few things consisting of snacks and toiletries, also 
meals, transport information and various vouchers,  
depending on their needs. 
Each family tells a different story but they share the  
common anxiety of suddenly having to relocate to a  
hospital facility away from their community. Some of 
my clients have had to face life threatening issues  
resulting from accidents such as motorbikes or medical  
emergencies such as heart attack or complications from 
giving birth to very premmie babies.  
My desire is to make the individual or families’ stay as 
comfortable as possible under the circumstances. A 
friendly face, a listening ear and some encouragement 
goes a long way in providing the emotional support 
needed in times of crises.  
It’s a privilege to be involved in this ministry and I take 
this scripture to heart:  
 
Truly I tell you, whatever you did for the least of these  
brothers of mine, you did for me.  Matthew 25.40   
 

I care because Jesus cares. 

PO Box 412  Ashmore City  QLD 4214 



  
 

Lenka her husband and three year old daughter live on 
the Gold Coast with no local family support.  In August 
2015 Lenka gave birth to triplet boys at 28 weeks.  The 
boys were admitted to the Neonatel Intensive Care Unit 
for a long stay at the GCUH.  The Mooring was asked by 
the NICCU Social Worker for urgent help, this was  
unusual as most clients come from interstate however 
the need was obvious.  Their lives were turned upside 
down and in the months to follow mum and dad and their 
3 year old daughter spent nights and days at the  
hospital.  They were also travelling to Brisbane for one 
baby who'd transferred to Lady Cilento Hospital for one 
of many operations; the stress on this family was  
insurmountable. The Mooring initially provided a care 
pack and then regular home cooked meals which were  
delivered to Lenka or her husband at the hospital front  
entrance over a nine week period with some tearful  
handovers (we were privileged to have walked alongside 
this family through such a difficult time).  At one time one 
baby wasn’t expected to live and it is so good that he is 
now thriving and has been home for the last 4 months 
with his brothers and such a happy boy!!  He is on  
oxygen and has many operations to come.  Lenka  
expressed again her families’ gratefulness to the  
Mooring and their thankfulness for the support given. 

 

 

 

Steve’s family of five...from overseas  
arrived at midnight to see their eldest son   
who was in the Intensive Care Unit at the 
Gold Coast University Hospital.  The  
Mooring was requested by the Senior  
Social Worker to please help support this 
family. We provided an on call carer a 
care pack and subsidised accommodation 
in the Mooring unit for10 nights.  Their 
son is now in recovery and having  
ongoing rehabilitation, the family have 
now moved to other accommodation and 
know that we’re available for support if  
required. 

 

 

To donate to The Mooring phone:  1800 600 900   freecall   
Donations over $2:00 are tax deductible 

  




